Mr. Delaware,

Before hearing about your service, | was at a complete loss as to how to childproof our home for
our eight-month old daughter, Sonja. She was just beginning to crawl and | was terrified of
making a mistake. Not only was | leery about installing the equipment myself, but | had no idea
what equipment | needed.

Prior to calling you, I mistakenly believed all childproof products were created equal. You
pointed out the differences and recommended the ones that would be right for my lifestyle and
family while ensuring the maximum safety for our daughter. Thanks to your experience and
professionalism, your installation of the products went extremely smoothly. Your attention to
detail, aesthetics, and even clean-up, was flawless. With your advice, recommendations, and
installation, you single-handedly alleviated the home safety concerns we had for Sonja as she
grows and becomes more mobile.

We couldn’t have done it without you. | would unreservedly recommend your service to anyone
approaching the daunting task of child-proofing their home Your company made it simple and,
above all, did it far better than I could have myself. Thank you for your professionalism and
expertise.

Yours truly,

Scott and Jana B.
Denver, CO



